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MUC TIEU CAN PAT PUOTC

. Ly thuyét n6i dung mon hoc

. Quan tri mang (LAN, WAN, IP-
LAN,IP-WAN,...)

. Khai thac thong tin (Tim ki€ém, SEO,
td chlc thdng tin online trén nén
web,...)



CHUONGI

KHAI NIEM CO BAN VE MANG
THONG TIN MAY TINH



1. Khai niém co ban vé tim tin
1.1. Khai niém
Tra ctru thong tin 1a tap hop cac cong doan ki
thuat va logic voi cac muc dich cudi cung la
tim dugc cac tai li€u (van ban), thong tin vé
ching hoac nhiing su kién, dir kién riéng biét
vé van dé ma nguoi dung tin can thiét.



1. Kha1 ni€m co ban veé tim tin

- Tim tin hay tra ctru tin 1a tap hop cac cong doan co
muc dich, nham cung cap cho nguoi dung tin nhiing
chi dan hodc tra 10i cau hdi dot xuat hay thuong
xuyen cua ho.

- Tim tin 13 qua trinh so sanh nhitng yéu t6 dic trung
ciia yéu cau voi nhiing yéu to diic trung cua thong tiin
nam trong hé thong, nhim xac dinh su twong hop vé
ndi dung, y nghia cua cac dir liéu duoc So sanh va Iua
chon céc tai liéu nham dap Gmg yéu cau



1.2. Phan loai tim tin

* Dwa vao tinh chat thong tin:

- Tra clfu théng tin thu muc »
- Tra cdu thong tin dir kién »
- Tra cdu thong tin toan van



<

La qua trinh xac dinh va tach ra khoi nguodn
tra ctru cac thong tin trong trng vé1 yéu
cau thong tin theo cac dau hiéu tim kiém
duoc xac dinh trudc vé cac thudc tinh cua
thong tin, thudc tinh ctia doi tuong thong
tin.

Vidu: &



<
La qua trinh xac dmh va tach ra khoi

nguon tin nhitng s6 liéu, dit kién cu
thé. Nhu:

+ Pac tinh, tinh cl}ét cua cac thong s6 ki
thuat cua cac thiét b1, may moc.

+ S0 liéu thong ké.

+ Cac khai niém khoa hoc, ...



* Dwa vao cong cu tra ctru/cac hinh thire luu triv
thong tin.

- Tra cdu thong tin truyén thong/thu cong

Thuc hien thong qua he thong thu cong, truyen
thong nhu HTML, an pham thong tin thu muc,.

- Tra cdu thong tin tu dong hda/ hién dai
Su dung may tinh dién tir hodc mang may tinh dé
tim cac thong tin dudi dang may tinh doc duogc,
duoc luu trir trén cac phuong tien dién tu, dugc to
chirc cO cau truc duo1 hinh thirc CSDL (tw thuéc
tinh dén doi twong va ngwoc lai).

- Tim t|n ban tu donﬁ hdéa, .
Phieu 16 mep, phiéu 16 sol.



* Dwa vao hinh thire xwr i

- Tra ctru theo dau hiéu hinh thirc ctia thong tin nhu:
+ Tén co quan ban hanh, nguoi ky,...
+ Loa1 van ban, ta1 licu,...

- Tra ctru theo dau hiéu noi dung:

+ Theo mon nganh khoa hoc/ linh vuc tri thirc

+ Theo d¢é muc chu dé

+ Theo tr khoa.




* Dwa vao thoi gian xuat ban.
- Tra ctru thong tin hoi co
- Tra ctru thong tin hién tai/hién thoi

- Tra ctru thong tin du bao



* Dwa vao loai hinh tai liéu.
D6 1a cac thong tin trong nhiing loai tai liéu dac
trung nhur:
- Céc tai liéu vé tiéu chuan.

- Céc tai liéu vé mo ta sang che, phat minh

- Céc tai liéu vé catalogue cong nghiép,...



2. Khai niém co ban v€ h¢ thong tim tin
2.1. Khai niém
Hé thong tim tin 1a hé thong co kha ning
luu triy, tim la1 va bao tri thong tin
2.2. Thanh phan ciia hé thong tim tin (04)

Hé thong mang may tinh
+Phan cung
+Phan mém
Thiét bi dau cuéi —>
Con lam viéc v@i hé thong:
+ Nhan vién
+ Ngudi su dung, khai thac



La tap hgp dir lieu co cau truc vé doi
tuong can dudc quan ly, dudc luu trir trén
vat mang tin dién t& ma may tinh doc ducdc
va dugc quan ly theo mot co ché thong nhat
nham giup cho viéc truy cap, bao tri, tim
kiEm va xU ly dudc dé dang va nhanh
chong.

B. Mang may tinh:



m A7 y 4

C. Thiet bi dau cudi (Terminal):

Thdi ky dau thiét bi dau cudi thu dong (cam,
dump terminal), khong co6 kha nang xu ly thong
tin

Vé sau=> suU dung may tinh ca nhan co kha
nang xu ly thong tin => thiét bi dau cubi thong
minh (Computer, PCs=teminal)

Hién nay, s’ dung cac thiét bi dau cudi thong
minh két ndi Internet (ThOng qua dich vu Telnet

hay Web) (Piéu khién mady tinh tor xa (Quén tri
Server hodc hwéng dan trwce tuyén).



D. Con nguaoi:
Con ngudGi lam viéc va8i hé thong co 2 nhom:
- Nhan vién cua Dich vu truc tuyén
+ Can bo ky thuat dam bao hé thong: ky su, can
bo tin hoc
+ Nhan vién quan ly, quan tri khach hang, kinh
doanh, ti€p thi,...
- Ngudi khai thac su dung
+ Ngudi dung tin dau cuoi
+ Can bo tim tin chuyén nghiép



2.3. Phan loai hé thong tim tin

Hién nay, dua vao cac phuong tién hién dai ap
dung vao HTTT ngudi ta phan chia thanh:
Hé Thong tim tin truyén thong.

Heé thong tim tin ban tu dong.

- Heé thong tim tin hién dai / tu dong hoa.

",rong HTTT hién dai, dugc chia thanh 2 dang
chu yéu:

HTTT truc tuyén (online)

HTTT gian tuyén, doan tuyén (offline).




3. Khai niém co ban vé mang théng tin may tinh

3.1. Khai niém mang thong tin may tinh

Mang may tinh la mot hé thong gom
hai hay nhiéu may tinh dugc noi vJi
nhau bdi cac dudng truyén vat ly
theo moét kién tric nao dd, nham
muc dich chia se tai nguyén vdi nhau
mot cach dé dang.




= Puong truyén vat ly

e DUNng dé chuyén cac tin hiéu dién tu
gitra cac may tinh vdi nhau

e CO 2 loai dudng truyén vat ly: dudng
truyén hiiu tuyén (day cap - cable)
va dudng truyén vo tuyén (wireless)



Kien truc

° Klen truc mang thé hlen cach nOi cac
may tinh vdl nhau va tap cac quy tac,
quy udc ma tat cad cac thuc thé tham
gia truyén thong trén mang phai tuan
theo d& dam bao cho mang hoat
dong tot. [Tap hgp cac quy tac, quy
udc dugc goi la giao thuc] [Protocol]

Chi y: 1 s6 vu va nhugc di€ém ciia mang may tinh



* Pu diém cta mang may tinh:

- Tiép cin dé dang cac tai nguyén cé gia tri:
+ Nhi’(‘%u nguwoi dl‘lng,chu‘ng tai nguyén (phan mém,
thiét bi ngoai vi dat tién,..)
+ Dung chung ciac may tinh dit tién (may chi)
+ Trao doi thong tin (Email, FTP,...)
+ Nhan ban, chia sé dir li€u.
+ Phat trién cac dich vu thong tin
- Téing cwong d tin ciy cia hé thong



* Nhudc diém cua mang may tinh

- Pat ra yéu cau vé trinh d6 can bo
- Tai chinh
- Cac y€u to ki thuat, bao mat,...



3.2. Qua trinh hinh thanh va phat trién

Pau nhirng nam 1960: Cac mang may tinh doc lap

- May tinh méi bat dau dwoc wng dung vao cac hoat
dong hanh chinh.

- May tinh 16n (Main Frame Computer) dt tién
- Cong nghé mang theo nguyén tic phan thoi
(Time sharing)
- Xwr ly tap trung ¢ may chu
- Thiét bi dau cuoi (terminal) khéng c6 kha ning xir 1y



3.2. Qua trinh hinh thanh va
phat trien

Cuoi 1960, dau 1970: Mang truyén thong
(communication network)

- Cac mang may tinh ddc 1ap lién két dé chia sé

- Hinh thanh cac nat mang

- Xuat hién khai niém mang truyén thong.
(Communication Network).

- Hinh thanh mang : (tién than mang
Internet) 1969 lan dau tién cd 4 may tinh
dudc noi vdi nhau

- Phat trién cac dich vu thong tin truc tuyén



3.2. Qua trinh hinh thanh va
phat trién

Nhirng nam 1980:

- Xuat hién may tinh ca nhan su dung
thay theé thiét bi dau cuoi thu dong.

- Cong nghé mang cuc bo LAN xuat
hién

- 1980: Tao ra chuan Ethernet

- 1982: Mang cuc bo véi may tinh ca
nhan

- 1986: Cac hé dieu hanh mang NOS
(Unix, Novell)



3.2. Qua trinh hinh thanh va
phat trién
Tw nhirng nam 1990:

- Su phat trién mang Internet

- 1993: Hinh thanh va phat trién
World Wide Web (W3C)

- Phat trién METADATA
-Phat trién cong nghiép thong tin



3.3. PHAN LOAI MANG MAY TINH

Phan loai theo khoang cach dia ly:

> Mang cuc bd (Local Area Networks viét
tat: LAN ): dugc thi€t ké trong pham vi
nho hep, ban kinh mang tu vai chuc
dén vai tram meét

> Mang dién rong (Wide Area Networks -
WAN): pham vi lién tinh hay quoc gia.

> Mang do0 thi (Metropolitan Area

Networks - MAN): pham vi 1 tinh,
thanh pho, ban kinh khoang 100 km

> Mang toan cau (Global Area Networks -
GAN): Pham vi toan thé gidi.



Phan loai theo kién triuc mang

(topology)
»Mang hinh tron (Ring topology) :




Phan loai theo kién truc
mang (2):

»Mang hinh tuyén (Bus topology):




Phan loai theo kién truc mang (3):

»Mang hinh sao (Star topology) :




4. THANH PHAN CUA MANG THONG
TIN MAY TINH
, .. 4.1.PHAN CUNG
 May chu |
(Server):




e May tram (Workstation):




e Day cap mang (Cable): Co nhiéu loai
khac nhau
— Cap dong truc (Coaxial cable):

COPPER
WIRE

INSULATION
COPPER MESH
OUTSIDE INSULATION




Cap xoan: (Twisted pair cable):




Ky thuat bam nut mang
- Bi v48i nhau tung cap (phan biét theo
mau day)
- Bam chéo (12345678)
Hoan dai vi tri day 4 va 6 cho nhau



e Cap quang (Fiber-Optic

cable):
http://lwww.cablemakers.com
Zipcord  Distribution  LooseTube  Breakout : m&
’

SC FIB-4000 Series




e DUGNg truyén vo tuyén
(Wireless):

E ___________ - VWiFi Manager
Server
<=
VWiFi Manager
Console
(S
ansar Wireless
| AP Client

| S

Hacker Rogue AP

u RF Sensor

I.ﬁF‘

~—



e BO tap trung (Hub):



e Modem (BO di€u ché va giai diéu
ché):




4.2. PHAN MEM

Hé dieu hanh mang (NOS -
Network Operating System): La
bhan mém hé thong cho phép quan
y va diéu khién moi hoat déng va
tai nguyén trén mang

- MOt s6 hé diéeu hanh mang:
Netware cua Novell, WinNT cua
Microsoft, Unix, Linux, ...




Cac chuong trinh U'ng dung va cac
dich vu mang: Cai dat sau khi da
cai dat hé diéu hanh trén may chu va
may tram
- Cac chuong trinh Ung dung: BO
Office cua Microsoft, Vietkey, Lacviet,
CDS/ISIS, ...

- Cac dich vu mang: Email, truyén
file (FTP), Web, ...



‘ Chuong II )
TIM TIN TRUC TUYEN

1. Khai niém thong tin.

Thong tin la diéu nguGi ta danh gia,
hoac noi dén, la tri thuc, la tin tdc
(TD tiéng Viét).

Thong tin la sy loai tru tinh bat dinh
cua hién tugng ngau nhién (ly
thuyét thong tin)



2. Baon vi do thong tin

SSS -000
SSN - 001

SNS - 010

SNN -011
NSS -100

NSN - 101
NNS - 110

NNN - 111



Po thong tin

* Su lua chon don gian nhat 13 lwa chon gilra 2
kha nang nhu nhau (p=1/2). Luong thong tin
duoc tao ra tu cach lua chon nhu thé duoc col
la mot don vi do thong tin, goi 1a bit.

Néu tap hop cac thong bao bao gom N thong bao
(trang thoi) ¢6 kha nang nhu nhau (p=1/N), thi
sO luong thong tin, ky hiéu 1a I, duoc tinh bang
cong thurc:

| = log,N



Po thong tin

e Ta thdy: VG N=2 thi I=1, phu
hdp vdi dinh nghia don vi thdng
tin.

Vi N=1/p nén cong thuc trén
tucong duong vai cong thuc:

eI =log,1/p



BAI TAP
Tinh lugng théng tin d& ma hda 26 chl
cai (La tinh), 5 dau thanh va 1 dau
cham.
Chu y: Tinh ludgng do thong tin dua
trén hé nhi phan néu trén.



e 3. Khai niém veé tim tin truc tuyén
e 3.1. Khai niém.

eTIm tin truc tuyén (Online
Information Retrieval) la qua trinh
tim tin tu dong hoa ma trong do
ngerl tim tin su dung may tinh dién
tir dé giao tlep vai dich vu thong tin
truc tuyen & xa dé thda man nhu ciu
tin cua minh.



3.2. Ban chat cua tim tin truc tuyén

» Tim tin truc tuyén thuc chat 1a sy
thuc hi€n qua trinh so sanh ve
hinh thitc cua ngbén ngir tim tin
vOol1 ngdn ngu tu hicu thong qua
mang may tinh tor may tinh (hay
thiét bi dau cudi) két noi véi may
chu trung tam tu xa.



AB,...H,...OP,.. WXY.2Z

WHO

BiEU THUC TIM TIN

PON THUC TiIM1 0 , PON THUC TIM2 ;- PON THUC TIMN

AND, OR, NOT




(= DON THUC TIM

- THUAT NGU dugc danh chi muc
(Indexed), vi du

- TU KHOA
- CUM TU BPON NGHIA
- TU VIET TAT,...




SO PO KET NOI MAY TINH VA MAY
CHU

Kénh thué bao riéng

May chu
May tinh — MODEM MODEM CSDL1

_________________ CSDL2
Kénh dién thoai CSDL3

CSDLn

May tinh MODEM MODEM

May tinh /\
@_ET/>




3.3. Thanh phan cua hoat dong tim
tin truc tuyen.

- C4c nha san xuat co sé dir li¢u:

Thuong 1a cac hoi nghé nghiép 16n (nhu Hoi hoa
hoc MY), cac t6 chirc nghién ctru khoa hoc 16n
(TTNCKH qudc gia Phap), cac thu vién 16n
(TVQH My), ngoai ra con la cac co quan
thong tin quy md quoc gia va quoc té.



3.3. Thanh phan cua hoat dong tim
tin truc tuyen.

- Cac nha cung cap dich vu truec tuyén:

La nhitng t0 chtrc, doanh nghiép c6 ning
Iuc vé thi€t bi tin hoc, c6 phan mém phu
hop dé quan tr1 cac CSDL, quan 1i NDT
truy cap va khail thac CSDL



3.3. Thanh phan cua hoat dong tim
tin truc tuyen.

- Ngwoi dung tin:

+ Nhom, tap thé dung tin VD nhu cac co

quan TTTV, cac td chire khoa hoc & CN,
doanh nghiép,...

+ Nguoi dung tin ca nhan.



4. Chién lugc tim tin truc tuyén

Chién luoc tim tin 1a ké hoach tong
quat dugc vach ra hoac cach tiép can
nhim dat duoc muc tiéu tim tin da
dugc xac dinh trong qua trinh phan
tich nhu cau tin.



4.1. Phan loai chién luoc tim tin

Vé tong the, c6 thé phan chia thanh mot so
dang chién lugc tim tin tong quat sau:

- Chién lugce tim ngan gon

- Chién lugc xay dung khoi

- Chién lugc cac budce lién tiép (thu hep
dan dan)

- Chién luvgc mo rong dan dan.



4.2. Bién phap khac phuc khi két
qua tim chua phu hop
Quay tro lai budc dau tién de tim hiéu,
phan tich nguyén nhan va khac phuc:

- Xem lai qua trinh su dung thuat ngir dé
dién dat ndi dung yéu cau tin.(Phuang
phap) =

- Xem lai nguon tra ciru.

- St dung phuong phap chuyén gia (hoi y
kién).



5. Gi6i thiéu mdt so dich vy tim tin
truc tuyen

5.1. Cac dich vu ky thuat
5.2. Cac dich vu su dung
Dich vu DIALOG

Dich vu STN

Dich vu EBSCOHOST




Phuong phap tim tin EBSCO:

- Tim don gian(Simple Search)

- Tim nang cao (Advanced search)
- Tim truc quan (Visual Search)



TAI KHOAN

User's name: peri
Password: viethnam



Chuong
INTERNET VA KHAI THAC THONG TIN TREN MANG

1. Nhimg van dé co ban vé Internet
1.1. Sy hinh thanh va phat trién cua Internet

Biat dau 1a mang ARPANET (Advanced
Research Project Agency - co quan quan 1y cac
du an nghién ctru cap cao ctia bo quoc phong
Mi) duoc trién khai nim 1969 lan dau tién c6 4
may tinh duoc ndi voi nhau (2 trudng dai hoc,
1 vién nghién ciru va bd quoc phong M¥)



1.1. Sy hinh thanh va phat trién cua
Internet

- Nhitng ndm 1980, ra ddi chuan Ethernet
(NIC), két n6i mang LAN.

- Ndm 1993, trién khai ap dung dich vu
WWW, st dung duyét tai lieu HTML trong
moi truong mang.

- Tiép theo ra dadi siéu dir liéu di kem tai liéu
HTML trén moi truéng mang su dung dich
vu WWW.,

- Viet Nam, két n6i Internet nam 1997

- 2003, két ndi ADSL da phat trién manh mé



1.2. Nhirng khai ni€ém co ban

Giao thirc: 1a mét bd cac qui tac, quy udc
dé trao doi thong tin gira hai hé thong
may tinh hoic hai thiét bi may tinh véi
nhau.

Giao thitc 1a ngdn ngit chung dé cac may
tinh hodac hé théng may tinh co thé hiéu
dugc nhau (phuong thtrc giao tiép —
Protocol)



1.2. Nhirng khai ni€ém co ban
Co nhiéu loai giao thirc khac nhau:
Vi du mét so giao thuc:

-TCP/IP (Transmission Control Protocol
/ Internet Protocol)

- HTTP  (Hyper-Text Transfer
Protocol),

- FTP (File Transfer Protocol), ...



1.2. Nhirng khai ni€ém co ban

» TCP/IP thuc chat 1a giao thirc chung
gom tap hop hon 100 giao thirc duoc
sir dung dé két noi cac may tinh vao
mang, trong do hai giao thirc chinh Ia
TCP (Transmission Control Protocol
— Giao thte kiém soat truyén tin) va
IP (Internet Protocol — Glao thic
Internet).



1.2. Nhirng khai ni€ém co ban
Trong TCP/IP bao gom céc giao thuc sau:

+ TCP (Transmission Control Protocol): La giao
thirc truyén thong dinh huong két noi, viec
truyén trong mang la tin cay dua trén cac tinh
ning retransmission, flowcontrol va kiém tra
101,

+ UDP (User Datagram Protocol):

+ IP (Internet Protocol): Dung dé giri goi tin di
dung dich



1.2. Nhirng khai ni€ém co ban

Hién nay, cé rat nhiéu giao thirc mang duoc xay dung
dua trén giao thirc TCP/IP nhu:

SMTP (Simple Mail Transfer Protocol): Chuyén viéc
chuyén Email.

FTP (File Transfer Protocol): Chuyén viéc gbi File
(upload/download) gitra cac hosts.

Telnet: Cho ta Terminal Emulation (gia lam mot
Terminal) dé noéi chuyén véi mot Host chay chuong
trinh Telnet Server.

Packet Internet Groper (JPing): Dung dé thir TCP/IP
configurations va connections.

IPCONFIG &€ kiém cau hinh TCP/IP cua local host.



1.2. Nhirng khai ni€ém co ban

PIA CHI IP
Mot dia chi IP gom co 32 bit, chia lam 4 nhc')m’goi la
Octet (c6 8 bits, tire 1a 1 Byte dir kién) va duogc viét duoi
dang, vi du:
11000000 . 01101010 . 00000011 . 11001000
Va dugc dién giai dudi dang decimal cho dé nhé:
192.100.3.200
Dia, chi nay 1a duy nhat trén toan cau Chq moi may tinh
nd1 vao mang Internet. Do vay khong thé c6 2 may tinh
trén mang Internet c6 cung mot dia chi IP.



1.2. Nhirng khai ni€ém co ban

Cau truc dia chi IP:
Moi dia chi IP dugc chia thanh hai phan:

+ Network ID (hay Network Address): Dung dé chuyén
cac goi tin dén dung Network (con goi la Subnet hay
Segment).

+ Host ID (hay Host Address):

Vi du nhu ba dia chi IP: 192.168.104.1, 192.168.104.4,
192.168.104.7 c6 cung Network ID 192.168.104.
(MOt Subnet tuong u dia chi dudng pho, Host Add giong so
nha)

THIET LAP SERVER VA CAC DICH VU MANG CAN LUU Y
VE IP-LAN VA IP-WAN




1.2. Nhirng khai ni€ém co ban

» DIA CHI TEN MIEN:

* Pia chi tén mién (domain name) 1a mot dang dia chi
bang chir st dung dé xac dinh mot méy tinh két ndi vao
Internet. Pia chi nay co tinh dang cap, duy nhat va ¢0
dia chi IP twong ung. Pia chi tén mién bao gom mot so
cum ky tu va phan cach nhau bang dau cham.

» Pia chi tén mién c6 thanh phan "tén mién cap cao" (top-
level domain name). Va ngoai nuéc My nd gom 2 bo
phan : xac dinh qudc gia va xac dinh linh vuc hoat dong
hodc loai hinh cua to chc.



1.2. Nhirng khai ni€ém co ban
e Moi dia chi tén mién cé mot dia chi
IP tucdng Ung.
e VD: may chu cua VISTA la:
o

e Dia chi IP tuong Ung la : 192.168.2.2

e Cac thiét bj trén Internet su dung dia
chi IP vi thé trén Internet co 1 dich
vu DNS.


http://www.vista.gov.vn/

1.3. Nguon tin trén Internet

e R4t phong phu, c6 thé phan thanh
cac nhom sau:

- Dich vu thong tin truc tuyén
- Cac muc luc thu vién truc tuyén.



1.4. Nhirng dich vu htru ich cua
Internet

* Thu dién tu (Emall):

e Thong tin md1 (News):

» PDang nhap tu xa (Remote Login):

e Chuyén file (File transfer):

* Dich vu WWW (World Wide Web):




2. Dich vu WWW ( World Wide
Web)

e 2.1, Khai niém:

- WWW (World Wide Web hay
W3 hay con goi tat la Web) la
dich vu Internet dugdc xay
dung dua trén mot ky thuat
trinh bay dir liu co tén goi la
Siéu van ban (Hypertext).



2.2. Cac chuong trinh duy€t trang
WEB

e Internet Explorer

e Nestcape Navigato




Giao dién Internet Explorer

=3 <METADATA=LAP TRINH HTML - Microsoft Internet Explorer,

File Edit Wi Faworites Tools Help

.\_;}Back. \‘_‘;l @ @ \-—;:j pSearch ‘in:{Favnrites @ E:-:,-_—g- ; - I_J ﬁ

Address |@ CA\Documents and Settingsi\ PO QuyveniDeskiopiMNew Text Document. HTML e | 50 Links

GIOI THIEU TRANG HTML DON GIAN

HTIAL la mYt ngon ng? d7nh d?’nglhay danh d7a).
Yt wan bTn ch?a cac mé danh d7a g7 14 cac th?{tag) 47 dvYnh d%ng téd iYn hoYe Yo cac sigu hén k7t

»

@Done [-----------] d My Compuker

2 start & Khaithacmang 2 Microsoft Pove... = | af Gakhaithacmangt... R <METADATA=LA. .. J'(:--- 11:29 PM



Giao dién Nestcape
Navigator

= =METADATA =l AP TRINH HTML - Metscape

File Edit Wwiew Go ‘Window Help

Reload Home Search Guide Security
j "s T Bookmarks \g& Laocation: |I‘i|e:.-".-".-"C|.-"DDcument$ and Settings/P.O. Quven/DesktopsMNew Text Docurnent. HT ML -
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3. Tim tin trén Internet
3.1. Phuong phap va cong cu tim
tin trén Internet
* Phuong phap t‘{m tin 1a cach thirc thuc hién
viec tim tin. PE tim tin trén Web nguoti ta
thuong su dung hai phwong phap chinh la:
Tim tin theo chu dé va Tim tin bang tw khoa.




3.1. Phuong phap va cong cu tim
tin trén Internet

o Tim tin theo chi dé 13 phuong phap tim tin st
dung cac danh ba chu dé (subject directories)

dé dinh vi cac thong tin can tim.

o Tim tin bang tir khod 13 phuong phap tim tin
str dung nhiing tir khoa (tir, cum ttr, ...) va cac
toan tr Bool dé tim ra nhitng thong tin phu hop
v6i yéu cau tim kiém



3.1. Phuong phap va cong cu tim
tin trén Internet

» CoOng cu:

 C6 nhiéu coéng cu khac nhau dé tim tin trén
Internet. Dua vao phu’()’ng phap tim tin, nguoi
ta c6 thé chia thanh mot so cong cu tim tin trén
Web nhu sau:

- Danh ba chu dé (Subject directories): La tap
hop thong tin vé cac Website va duoc sap x€p
theo dudi dang cac thu muc
va thu muc con
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3.1. Phuong phap va cong cu tim
tin trén Internet

« Huéng din chi dé chuyén mén hoa
(Specialized subject guide): Tuong tu danh ba
chii dé nhung tap trung vao mot vai linh vuc
cu thé.

 May tim tin (Search engine): La 1 chuong
trinh phan mém thuc hién cac cong viéc: ...

 May siéu tim tin (Meta Search engine): Su
dung nhiéu may tim dé tim tin bang tr khoa



3.2. Tim theo danh muc chu dé

DANH BA CHU BE TiENG VIiET
e otintuc.vnn.vn/danhbaweb
1 home.vnn.vn

e wwWw.danhba.vdc.com.vn



http://home.vnn.vn/
http://www.danhba.vdc.com.vn/

3.2. Tim theo danh muc chu dé

DANH BA CHU DPE TiENG ANH


http://www.dir.yahoo.com/
http://www.asia.dir.yahoo.com/
http://www.looksmart.com/
http://www.looksmart.com/
http://www.lycos.com/
http://www.lycos.com/
http://www.einet.net/
http://www.einet.net/

3.3. Chuong trinh tim tin bang may
tim tin (Search Engine)

e Cac Search Engine cua Viét Nam


http://www.xalo.vn/
http://www.panvietnam.com/
http://www.hoatieu.com/

3.3. Chuong trinh tim tin bang may
tim tin (Search Engine)

e Cac Search Engine cua Nudc ngoai.
e WWW.google.com

e www.altavista.com

e WWW.excite.com

e wwWw.alltheweb.com

e WWW.Northernlight.com



http://www.google.com/
http://www.altavista.com/
http://www.altavista.com/
http://www.excite.com/
http://www.excite.com/
http://www.alltheweb.com/
http://www.alltheweb.com/
http://www.northernlight.com/
http://www.northernlight.com/
http://www.ask.com/

MOt sO qui tac tim ki€m cg ban
trong Google:

1. Khong phan biét chir hoa/ch{t
thudng khi tim ki€ém (not case
sensitive).

= Vi du: Information library
INFORmaTioN LiBraRy

2. Tim chinh xadc 1 cum tu ta dé
cum tu do trong dau nhay kep
(cac tu sé dung gan nhau)

= /i du: “information library




MOt sO qui tac tim ki€m cg ban
trong Google:

3. Toan tU’ va (+) la toan td mac dinh
dudgc thém vao néu trong cau hoi tim
kiEm co nhiéu hon 1 tu.

= Vi du: Information Ilibrary =
Information+library

4. Toan tU hoac ( — Viét hoa)
= Vi du: library OR information /

"Vietham museum” OR
"Laos museum"


I:/Xemlainhe15-8-2013(muamaybacLoan27-7-2013/desktop/My Document/Search Examples/Search Engine GOOGLE/information OR library - Google Search.htm
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MOt sO qui tac tim ki€m cg ban
trong Google:

5. Toan tU phu dinh NOT (=)

= Vi du: "information science"-"library
science”

6. Tim ca cac tu khoa dong nghia,
nghia tucng ducng hoac lién quan:

= Vi du: ~vietnamese culture

~food (tim nhitng thong tin

khong chi vé luong thuc (food) ma
ca nhirng thong tin vé dinh dudng,
Nat; an )



MOt sO qui tac tim ki€m cg ban
trong Google:

7. Tim trong mot tén mién cu thé
(site:tén miéen)

& Vi du: scholarships
site:www.stanford.edu

8. Tim cac dinh nghia, khai niém
(define hoac :thuat ngid)

= Vi du:
define:World Wide Web


I:/Xemlainhe15-8-2013(muamaybacLoan27-7-2013/desktop/My Document/Search Examples/Search Engine GOOGLE/define library - Google Search.htm

MOt sO qui tac tim ki€m co ban
trong Google:
9. Tim k&t qua phep tinh
Vi du:
5+3*2 (phép cong, phép nhan)
2716 (phep lhy thua)
sqrt(1996) (phép tinh can)



MOt sO qui tac tim ki€m co ban
trong Google:
10. Tim theo mot kié€u file cu thé
Vi du:
“Information literacy” filetype:doc



Bai tap thuc hanh

i SU dung danh ba chu dé VNN
i S dung danh ba chu dé Yahoo
i S dung may tim tin Google
i 3.2 Mot sé trang Web phuc vu cho day va
hoc.Trang Web thu vién bai giang:
[ Trang Web day
hoc tryc tuyén:
Mang giao duc edunet:


http://baigiang.bachkim.vn/
http://elearning.ioit-hcm.ac.vn/
http://elearning.ioit-hcm.ac.vn/
http://elearning.ioit-hcm.ac.vn/
http://www.edu.net.vn/

3.4. Tim tin bang may siéu tim tin

(metasearch)
e MOt sO may siéu tim tin nhu:
- Dogpile ( )
- Inference Find
( )
- Meta Crawler
( )

- Profusion (prufusion.ittc.ukans.edu/)


http://www.dogpile.com/
http://www.inference.com/infind/
http://www.metacrawler.com/

3.5. Tim tin bang hudng dan
chuyén mon hoa

e \/i du:
e Argus Clearinghouse

( )
e The Mining Company
( )

e Vlib.stanford.edu/overview.html


http://www.clearinghouse.net/
http://www.miningco.com/

3.6. T1€u chi danh gia cac chuong
trinh tim tin va ngudn tin trén Internet

- MUc d6 bao quat thong tin/tu liéu
- PO chinh xac

- Tinh tién su dung

- Tinh 6n dinh cdia hé théng

- Phudng thuc tim kiém



4. Thu dien tu va nhom thao luan

- Thu dién to (E-mail)
- Nhdm thao luan (Forum)



(& K&t qua tim tai liéu dién tu (pdf)

| "thuyét rinh hai nghi" - Tim vdi .. =« | Tailieu.WM: Bai 4: TIM KIEM TH... | *§"k§ ndng phan tich théng tin" - Ti... = | g "quan tri van phong" filetype:pdf ... > | + |-

\(_-,,L\ | P http: A .google.corm.wn/#sclient=psy-abahl=vigsource=hp&g="quan tri vin phing" filetypesssapdis < - & | |® - )| 1
(mFL IERR Rty ARl [l - 189,336 people online now.  Clickto Log In € © - VT IMVUGames _f1 5

== Sothink - | ~Q - | (£l Flash - (&4 video - [E4 web Design - &) Weh Yideo Downloader %, options - & -
Weh Hinh dnh “ideo Tintdc Dich Gidi 0ap Gmail thém » Tirn kiém ndng cao | Cdng cu ngdn ngik | iSoogle | Cai d4t tim kifm | Béng nhip

| "quan tri van phong" filetype:pdﬂ ‘ “

"’ -
Tirm kigm nang cao

Tim kiém Khoéng 9.890 k&t qua (0,20 gidy)
Moi thiv roFl QUAN TRI VAN PHONG Trinh d6 dao
L wanewy. cdsphue. eduvnfdbaseffiles/dactan/CT_Caodang/QUANTRIWE pdf B
Hinh anh Binh dang tép: PDF/Adobe Acrobat - ¥em Mhanh
Viden Chuwong trinh ddo tao nganh Quan trj wan phung, trinh 44 cao ﬂang nhdm d4o ... Sinh vign

nganh Can ding Quan tri vén phung phai ndm vikng kidn thie

Tin tikc - . - - . -
FoFl DE CUYCONG OMN THI TOT NGHIEP MON COF SCCUA QUAN TRI ...
Thao ludn wanewy. cdsphue. edu vnddbasedfiles/gtnw/DCmonCScua TPk pdf
B Binh dang t&p: PDFfAc[nbe Acrobat - )(ngm Mhanhk .
Mhigu hon 10 Thang Ba 2010 — B cuceng 6n thi tdt nghigp K.31 Cao dang Quéan tri vén ...
| Hién thi két quad khac tir cdsphue. eduvn
Ha Ndi - ] . . . N -
Thay d&i vi tr ror THONG BAO KHOA HOC QUAN TRI VAN PHONG SOAN THAO ...
' gdtx btu edu v TRUNGTAMTYY. . /Quan%20tr%20van %20 phong. pdf
Binh dang t8p: POFfAdobe Acrobat - Xem Mhanh
Weh THANG BAD KHOA HOC, QUAN TRI VAN PHONG SOAMN THAQ WAN. BAN & LU TRO
Cac trang viét bing tiéng HO S0 Thuc hign Thing tw sd 21/2008/TT-BMY cla B Mai vu huedng ..
it
Cac trang tir Vigt Nam (FoFl QUAnN tri van phéng - Bai hoc Can Tho
Tra!ng nwdc ngodi duoc whaned, CtU. eduwvnicolleges/economic/decuong/eT3E3. pdf "

¥ Internet... = POF2W., -H NeryPDn... B 3 micr... ~ & "quan tr... My Computer -'&_'.IET T @<t 11:.29FM




- MO hinh ARPANET

’USA

= = L
rﬁ:lrm:a .
1 T _l F

= Mcse b

Arizona



e KEt qua tim phan mém

GO;}S]@ | wiord 2003 converter | “

word 2003 converter Titn kidm n&ng cao

Tim kiém Khodng 20.800.000 két qua (0,05 gidy)

teo: Chitim két qua viét bing nodn noir Tieng Viéet . Ban cé thé dinh rd ngdn ngik két gua

Mei thi tirn kigm cia ban trong Ty chon
Hinh anh
\id Office Converter Pack - Office 2003 Resource Kit - Office.com
IHen - [ Dich trang nay | )
Tin tire office. microsoft.coms.. 2003 foffice-co. .. - Hoa Ky - B3 lwu trong bd nho cache
Also, you can save to alternate file types if needed and open the files using ane of the
Mhidu hon available converters from the converter pack. For example, saving a Word ...
Office Online File Converters and Viewers - Downloads - Office.com
Ha Ndgi - [ Dich trang nay ] ?
Tha .u:'t’ﬁ'i Vi tri office. microsoft. comd.. foffice-online-file... - Hoa Ky - 814 Iy trong b nho cache
Y ' YWyith the help of converters and viewers from Office Online, you can share ...
Web L. vudinhthe86 - Convert tir word 2007 sang word 2003 ’
Cac trang vigt bang tigng my.opera.comd. fconverttu-word-2007-sang-w. .. - ©4 lwu trong bé nho cache
l“‘f'et L Convert tir word 2007 sang word 2003, Monday, October 13, 2008 7:19:36 Ak, Thi thosgt
Cac trang tir Yigt Nam soan thao van ban. Conwvert tir word 2007 sang word 2003, Convert tir ...
Trang nuwdrc ngoai duworc
dich Word 2003 Converter . - [ Dich trang nay |
Bllifie o Sme o b wentay rlnry-t-fnc-conveter comAWord-2003-C - £1& e tronn b nhee cache

) word 2002 conver. .. e 2 UWATNDOWA Shays. BEF Microsoft PowerP. .



(=Dich vu thong tin truc tuyén

—— — = j— ———~——-"—-- It R e - —— -t ot opToa e 1 = 1

1.ebscabhost.cam/ = | L | |ﬁ!‘ -~ Ask.cormr

verbter v I Search

Login

User ID | |

Password | |

EBSCO

i L == W

Shibboleth Login | akthens Login

Supporked EFFDW_S_E'_'S Learn more abouk
Recommended minimum screen EESCo Publishing's Produck & Services

resolution: 1024758

Important User Information: Remote access ko EBESCO's databases is permitked to patrons of subscribing institutions
acces=sing From remote locations For personal, mon-commercial use. Howewer, remoke access to EBSCO's databases From
non-subscribing institutions s okt allovwwed iF the purpose of the use is For commercial gain through cost reduction or
avoidance For a non-subs=scribing instikuktion.

EESCO Suppork Sike | Privacy Policy | Terms of Use | Copwright

EESCOhost Conneckion




2 CLST-Tra cou - Mozilla Firefox

Eile Edit Yiew Higtory Bookmarks Tools Help

|-.' den ngu tu tat - Tim vdi Google > I | CLST-Tra ciiu » | i Website cla quyen_pog s I - | =
L (— g'\ | |_| bt ffwewew Clst ac, v firacuu. bt e c| |_¢;-v I_l *,
0600 ORI Cist.ac.vn B BT 79814

= s.uhmk - ~Q - <|> Flash - |24 Video - [EF web Design - &3 \Web Video Downloader %, options - =

Trang cha GIOI THIEU | TIMTOC - SUKIEN | TRAOBOI - GAP ¥ | LIEMW KET | ENMGLISH
! | E i E i TRA CUU
-___E Sach tai TVKH&CNQG Tap chi & TV KH&CNQG
———y N
g J| Bio cio két qui NC ., | Tailigu KHCN trong nudc

Tai ligu KH&CN nudc ngoai E Ban tin dién wi

5 Humig

) CLST-Tra cir - M., o icko t P P, Wy Computer s .



POC MAU KHONG POC CHU

Xanh DO Vang

Cam



(= Cu phap lénh PING

THUC HIiEN:

Budc 1: Vao Start/Run, gdo CMD hoac
COMMAND

Budc 2: thuc hién Iénh PING
PING IP address -t



— Cu phap |énh IPCONFIG

THUC HiEN:

Budc 1: Vao Start/Run, go CMD hoac
COMMAND

Budc 2: thuc hién Iénh IPCONFIG
IPCONFIG

IPCONFIG/ALL
IPCONFIG/FLUSHDNS
IPCONFIG/RELEASE
IPCONFIG/RENEW




Vi DU THUAT NGU PUOC PANH CHI MUC

“LSp cao dang quan tri van phong”



BAI DiEU KiEN 1
Cau 1: Néu khai niém vé mang thong
tin may tinh. Thong so ky thuat cua
MODEM.
Cau 2: Tinh lugng thdng tin dang nhi
phan dé€ ma hoda dong chir sau:
LOP QUAN TRI VAN PHONG K4



thuviendientuguyen.vnn.mx

0985.56.88.17


mailto:quyen_pq@yahoo.com

BAI DIiEU KiEN SO 2

Cau 1: Trinh bay cac cong cu tim tin trén
Internet? Su khac biét gilta may tim va
may siéu tim?

Cau 2: Viét biéu thic tim cho nhitng yéu
cau sau (google.com):

- Tai liéu vé van phong ao cua Nguyén
Manh Cudng nhirng khong phai cua
Nguyen Thu Hudng.

- Phdn mém chuyén doéi dinh dang van ban
dugc upload trén dich vu mediafire.com



SO Loai

CQ Ban
hanh

Nam ban hanh

Trich yéu

Nguwoi
nhan,...

62 | Quyét dinh

B0 Tai chinh

2012

Vé viéc phé duyét dé
an,...

BO TAI CHINH
Sé: 62/Qb-BTC

dinh chirc ning, nhi€ém vu, quyén han va co cau to chirc cia B¢ Tai chinh;

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tu do - Hanh phic

Ha Noi, ngay 10 thang 01 nam 2012

QUYET PINH
Ve viéc phé duyét Dé an tai cau tric cac cong ty chirng khoan

BOQ TRUONG BOQ TAI CHINH
Cin cir Nghi dinh so 118/2008/NDP-CP ngay 27/11/2008 ciia Chinh phi quy

Theo dé nghi ciia Chii tich Uy ban Chirng khoan Nha nuéc,

QUYET PINH:

Piéu 1. Phé duyét Pé an tai cau tric cac cong ty chirng khoan (sau day goi tit
la P€ an) véi nhirng ngi dung chiu yéu sau day:




Vao thu muc chira dich vu web phai mé port

NAT=Network Address Transmission

INTERNET
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« IP LAN & WAN

Private Network

T 20260232

NAT Server
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PHUONG PHAP XU LY BIEU THUC TIM

- S{r dung cac toan tur xur ly chudi:
+ chat cut ($)

+ ky tu dai dién,...(?,*)

- SU dung cac tu' lién quan:

+ Information, Informatic,...

+ Source, Code,...

- S dung tham chiéu (reference) dé lién
két dén doi tugng.

VD: tim ABCD_BIERME.ZIP,...



